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	Guidance for non-clinical staff if a patient is unwell or collapses in the waiting room, car park, or other non-clinical area on surgery premises.
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Checklist start
Call for help
Make an emergency announcement: state, “emergency” and give location or use electronic emergency call (if available)
Call for doctor, nurse, or paramedic to help
Allocate a member of reception to support emergency
Request oxygen cylinder, emergency drugs, and equipment
Note the time
Check patient 
If patient mobile  move to clinical room
If not mobile  go to step 3
Check patient using DR ABC  BOX C
If no response and no help present, call for blue-light ambulance 
CPR for one minute  BOX B and BOX C 
Ensure a member of the clinical team is present
Check when to call next of kin
Access patient records
Print summary of patient record, including ReSPECT form if available
Check doctor/nurse has completed SBAR handover sheet
Guide ambulance and paramedics to scene on arrival


Information section
	BOX A: drug doses and treatments

	Not applicable



	BOX B: critical changes

	If cardiac arrest  3-2 BLS, Adult



	BOX C: other reference information

	Ensure a member of the clinical team attends immediately
DR ABC system of assessment:
Danger – check it is safe to approach
Response – check if the patient is conscious and talking
Airway – check mouth is clear 
Breathing – check for breathing
Circulation – check for pulse (only if confident doing this), check colour of lips 
How to perform CPR:
It is best to perform CPR on a firm surface
Lie patient flat
Place your hands in the centre of the patient’s chest (the middle of the lower half of the breastbone)
Compress the chest to a depth of 5–6cm
Compress the chest at a rate of 100–120 per min
Do not lean on the chest - the chest needs to fully release between compressions
Avoid stopping or pausing the compressions as much as possible
If using a bag valve mask, alternate 30 compressions with 2 ventilations 
Do not stop compressions unless exhausted or instructed to stop
Managing the environment:
If the emergency is in the waiting room, move waiting patients away from the scene and screen-off the situation from view
If the emergency is outside the waiting room, tell the waiting patients what is happening and reorganise appointments if necessary
Ensure next of kin is informed (check with clinical team); if next of kin present, support in a quiet area



